Checking Email Header Information

Outlook Web App (OWA)

1.
2. Click this icon “Message Details”.

Double click the message to open in its own window.
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Message Details

Message Settings

Importance: Normal

Sensitivity: MNormal

Internet Mail Headers

Received: from smtp.laca.org (172.16.145.118) by exch:
(172.16.14563) with Microsoft SMTP Server (TLS) id 14
2017 17:58:27 -0500|

Received: from smtpl.esukl2.oh.us {[208.108.11.226]) |
Trustwave SEG (v7,3,6,7949) id <B5ald4afGe000&>:
-0500

- [

Close

3. The window that pops up is very hard to read since it cannot be resized. Your best bet is to
“Select All” and cut-paste to Notepad so you can easily examine the headers.



Outlook 2016 (2013 and 2010 are similar)

1. Double-click your message to open it up in its own window.
2. Click this tiny little arrow in the corner of the “Tags” header.
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3. It will open up a window that contains the headers.

Properties @
Settings Security

Importance } Encrypt message contents and attachments

Sensitivity | Normal Add digital signature to outgoing message It may be eaSier to MseIeCt A“” and
Regquest S/MIME receipt for this message Cut—paste tO Notepad tO VieW the
|:| Do not AutoArchive this item .
Tracking options headers more easily.

Request a delivery receipt for this message

Request a read receipt for this message
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Internet headers

Received: from smtp.laca.org (172.16.145.118) by -
exch2010mbx, QurGang.laca.org

(172.16.145.63) with Microsoft SMTP Server (TLS) id 14.3.361.1; Tue, 21 Nov

2017 17:58:27 -0500

Received: from smtpl.esu.kl2.oh.us ([208.108.11.228]) by smtp.laca.org with
Trustwave SEG (v7,3,5,7949) id <B5al4af8e0006>: Tue, 21 Mov 2017 17:58:22
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